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Mid Sussex YMCA Housing Floating Support Referral Form
Please fill in or tick the greyed out areas
Client Name:      

Date:      
Reason for referral: 
Benefits  FORMCHECKBOX 


Resettlement  FORMCHECKBOX 

Education  FORMCHECKBOX 




Housing  FORMCHECKBOX 


Life Skills  FORMCHECKBOX 


Emotional Needs  FORMCHECKBOX 

Other (specify)      
Client’s Address:      
Client’s Telephone:      
Referral Agency:       
 Telephone:      
Form of Contact: 
Intro letter  FORMCHECKBOX 


Phone   FORMCHECKBOX 
 
Appointment Letter   FORMCHECKBOX 

DOB:       

Age:       
NI Number:       
Previous Address:       
Circumstances at Previous Address:       
Homeless Officer:       
Tel:      
Social Worker:       

Tel:       
Any Relevant Officer:       

Tel:       
Current Circumstances:  Student   FORMCHECKBOX 

Unemployed  FORMCHECKBOX 
 
Training   FORMCHECKBOX 

Income:
 JSA   FORMCHECKBOX 

IS   FORMCHECKBOX 

Unknown   FORMCHECKBOX 


Social Services   FORMCHECKBOX 

None   FORMCHECKBOX 

Comments from Referrer:
     
Will there be more information to follow?       
Return the completed for to:   Mark Dew (Project Leader),  
at: Maple House,  192 London Road,  Burgess Hill, West Sussex RH15 9RD 
 or email to: mark.dew@ymcamidsussex.org.uk
Tel: 01444 233366   

Referral Procedure for the Mid Sussex YMCA Floating Support Service

New Downland Housing Association, Social Services, Mid Sussex District Council Homelessness Department and other relevant agencies, are sent Referral forms when enquiries are made.  The eligibility criteria leaflet for service users and referral forms, are sent to all agencies that are likely to refer to the project, to assess suitability of the service, for the service user.

The referral will be assessed in terms of priority/appropriateness for service users and will reflect a balance across the client group. The level of need will be assessed against the current caseload.

If there is a current or anticipated vacancy, the Floating Support Worker will meet with the young person to interview them; or assess the level of support need and willingness to engage and will also explain the service.

If successful or unsuccessful at the interview the Floating Support Worker will inform them by letter.

If successful a second meeting will be arranged to establish a Personal Development Plan and will discuss frequency of sessions and boundaries.

If the young person was referred by another agency, they will be informed of the outcome.

All referrals to the service will be recorded for monitoring purposes.

When the service has a waiting list, the referral will be assessed, in order of priority and need and assessed against the current caseload.

Each client will follow an appropriate support plan, which will be agreed between the client and support worker.

The service will recognise that support needs will change and will discuss and negotiate with the client at all times, how these needs can be addressed. This will include, reducing a service users level of support, if it is appropriate and agreed with the service user.

Personal Development Plans are used to assess the service users need for support. The service users views are taken into account, when support plans are reviewed.

A time scale is agreed between service user and Support Worker when assessing the support needs.

All service users will have a copy of their support plan and will receive a copy at their three-month reviews.

Mid Sussex YMCA is a Charitable Company limited by Guarantee No. 5031435, Registered Charity No. 1102575. 
Registered office: Maple House, 192 London Road, Burgess Hill, West Sussex, RH15 9RD
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